
SUBJECT: Innovaphone Integration  
DATA: June 2025 
 

 
 

Xcally Innovaphone  1 

 
 
 
 
 
 
 
 
 
 
 

XCALLY - INNOVAPHONE 
INTEGRATION HOW-TO 
 
 

Version 1.0   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SUBJECT: Innovaphone Integration  
DATA: June 2025 
 

 
 

Xcally Innovaphone  2 

 

XCALLY MOTION OMNI CONTACT CENTER 

Xcally Motion is an advanced contact center software platform designed to optimize customer interactions 
across channels like voice, chat, social media, email, and SMS. With powerful automation capabilities and 
flexible integrations, XCALLY helps companies in various sectors such as finance, healthcare, BPO, retail, 
and e-commerce provide personalized and efficient customer service. By streamlining workflows and offering 
real-time data insights, it enables businesses to enhance customer satisfaction, improve operational 
efficiency, and foster long-term loyalty. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Non-contractual document: this document describes the main features and uses of the Xcally Motion solution. Some of 
these features are not delivered in the basic version and require licenses. In case of doubt or if you are interested in one 
or more of these features, please consult your Xcally partner to verify whether they can be implemented with the proposed 
licenses. 

Depending on the version of Xcally Motion used, the screenshots in this document may differ from those in your interface. 

Full documentation is available on the official Xcally website. 
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OBJECTIVES AND CONFIGURATION 

This document outlines the integration process of the Omnichannel Contact Center solution Xcally Motion 
with the Innovaphone PBX. The following steps describe how the integration with the platform was managed. 
The primary goals of the integration are as follows: 

• Establish a connection between the Xcally voice platform and the Innovaphone voice platform, 
enabling Xcally agents to make calls to Innovaphone users and vice versa. 

• Allow Xcally agents to transfer incoming calls from the Xcally queue directly to Innovaphone users. 
• Optionally, enable Xcally agents to log in and receive phone calls originating from the Xcally queues 

directly on their Innovaphone telephone extension. 
• Enable agents to set availability status, add disposition notes, and utilize the CRM integrations 

provided by Xcally. 
• Provide the ability for users to manage omnichannel communication directly from the Xcally interface. 

For this example, the following versions and configurations were used: 

• Innovaphone PBX version 15r1 sr3 IPVA, located at IP address 192.168.211.97. 
• Innovaphone App Platform Build 130006, located at IP address 192.168.211.96. 
• Xcally Motion 3.53.0, located at IP address 192.168.211.99. 
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The first thing we need to do is configure Innovaphone to create a direct trunk with the Xcally platform, 
following the steps outlined below: 

1. Access the Innovaphone PBX configuration interface. 
2. Create a new SIP trunk to the Xcally platform. 
3. Configure the necessary parameters such as IP address, port, and authentication details. 
4. Define the routing rules for incoming and outgoing calls. 
5. Test the trunk connection to ensure proper functionality. 
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First we need to create a new INTERNAL gateway 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SUBJECT: Innovaphone Integration  
DATA: June 2025 
 

 
 

Xcally Innovaphone  6 

Then we need to create a second gateway 
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From the PBX object page then a new object: 
 
 

 
 
 
And finally, on Innovaphone side the routes needed to forward calls to the gateway created. 
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Then we can proceed on Xcally Side for trunk Section, and in this example is reported the configuration 
needed to setup the trunk with Innovaphone PBX: 
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Then we create a route dedicated to forward the call from Xcally dedicated to 1XX extension through the 
trunk configured: 
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Now let’s create a new user for Innovaphone PBX with number 101 and an Xcally agent with internal 201. 
 

 
 

 
 

At this point, the configuration is complete, and we can test the call flow between the two servers. For this 
example, 1XX extensions have been created on the Innovaphone PBX and 2XX extensions on Xcally 
Motion. 

You can perform a test call between an Innovaphone user with extension 101 and an Xcally agent with 
extension 201. 
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In Xcally, we can now set up a new agent with the type External. Once logged in, Xcally prompts for the 
phone extension where the calls from the queue should be delivered. The agent can then select their own 
Innovaphone PBX extension. 
 

 
 
Now once this agent logs in: 
 

 
 
Now the agent is logged into the Xcally Motion solution, and calls assigned to the agent are directly 
forwarded to the Innovaphone PBX device. 
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CONCLUSION 

With this configuration, it is now possible to make the two systems fully interoperable, combining the 
capabilities of the Innovaphone PBX with the features of the Omnichannel Contact Center in a seamless 
and manageable way. This integration allows the strengths of both platforms to work together, enabling 
efficient call handling and advanced functionalities. 

Additionally, by leveraging the powerful Cally Square engine of Xcally Motion, users can easily create and 
manage complex IVRs (Interactive Voice Response) before calls are forwarded to the queue. This integration 
provides a simple yet effective way to enhance customer interactions, improving the overall efficiency of call 
management. 

 
 

EXAMPLE CONFIGURATION AND SUPPORT 

This document provides a simple example configuration for the integration of the Innovaphone PBX and 
Xcally Motion systems. For any questions or specific requests, you can directly contact Xcally at 
davide.rodella@xcally.com. We remain available to assist with any additional support or tailored 
configurations to meet your needs. 

 
 


